
 

Operational Director 
Performance Improvement 

 
 
Benalla Health is seeking an experienced and suitably qualified nursing professional for this 
exceptional opportunity in one of Victoria’s highest performing public health services. Benalla Health 
enjoys an enviable reputation and provides a range of acute, residential aged care and community-
based services.  Based some 200 kms north of Melbourne, Benalla is close to wineries, the world-
class Winton Wetlands and offers many other leisure and sporting activities in addition to all the 
other services you and your family would expect.   
 
The Operational Director – Performance Improvement (ODPI) is recognised as a key member of 
Benalla Health’s Clinical Services Leadership Team. The ODPI supports the values of the 
organisation through their commitment to achieving a shared vision, mission and strategic goals; 
their effective management and oversight of performance improvement services; and their strong 
and inspired leadership in championing, monitoring and advancing performance improvement 
initiatives. Under the direction of the Executive Director of Clinical Services and in collaboration with 
the senior leaders within the directorate, the ODPI has responsibility for the development, provision 
and advancement of Benalla Health’s Performance Improvement programs and services including 
leading and facilitating the hardwiring excellence coaching program and the maintenance of quality 
improvement databases and reporting.  
 

To meet the requirements of the role you will hold current registration with the Nurses and Midwifery 
Board of Australia and AHPRA.  You will be able to demonstrate an ability to work as a member of 
a team at a strategic level and the ability to lead and manage change and innovation in service 
provision.  Likewise, you will have demonstrated knowledge and understanding of clinical 
governance, patient safety, and clinical risk management as well as an understanding and 
experience in applying the principles of curriculum planning and learner centred educational theory 

and practice.  An attractive remuneration package is on offer.  Further details are available on our 

web site: 
 

www.hrsa.com.au 
 
 

or contact John Cross on: 0417 332 598  To make an application you will be required to submit: a 
Cover Letter incorporating a response to the Key Selection Criteria, your full CV and a completed 
HRS Application Form available on the HRS web site. Applications can be made online or sent by 
email to: hrsa@hrsa.com.au 

 
 

Applications close 15 January 2022 
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