
 

Executive Manager Quality 
Outcomes & Innovation 
Shepparton Villages 
Shepparton Retirement Villages (SRV) is a non-for-profit community-based organisation 
that was founded by the Rotary Club of Shepparton back in 1968. Since that time, SRV 
has become the largest provider of aged care services in the Shepparton region. Across 
its 3 campuses, SRV is responsible for the delivery of care across 286 residential aged 
care beds, 272 independent living units as well as 50 aged care packages designed to 
help keep people at home for longer.  

Reporting directly to the CEO, the Executive Manager Quality Outcomes & Innovation is 
responsible for the leadership and management of the organisation’s high-quality 
outcomes, ensuring that all SRV residential care facilities meet Accreditation, and that 
innovation of practice is forefront of practice at all levels at SRV.  This position is 
instrumental to the success of the organisation achieving its strategic goals, assessing, 
planning, implementing and evaluating management and leadership directions that 
result in delivery of quality care. 
 
This important leadership role would suit a Division One AHPRA registered nursing 
professional preferably with post graduate qualifications in health management or a 
field relating to quality and accreditation.  You will have a working background gained 
in working in a clinical leadership role in a Residential Aged Care Home and knowledge 
of the current and proposed Aged Care Standards, National Disability Standards and 
the accreditation process for residential aged care and home care programs.  You will 
also have had experience developing systems and processes that measure quality 
against standards and be able to demonstrate experience in leading accreditation 
audits and responding to unannounced visits by the Aged Care Quality & Safety 
Commission.   
 
For more information about the role please visit our web site at: 

 

www.hrsa.com.au 
 

or contact John Cross on: 0417 332 598.  To make an application you will be required to 
submit: a Cover Letter incorporating a response to the Key Selection Criteria, your full CV 

and a completed HRS Application Form available on the HRS web site. Applications can be 
made online or sent by email to:          

hrsa@hrsa.com.au 
 

Applications close: 30 September, 2024  
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